UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

TINH QUANG NAM Péc 1ap — Tw do — Hanh phic
S&: 4366/KII-UBND Quang Nam, ngay 06 thang 7 nam 2023
KE HOACH

T6 chirc Cude thi trwe tuyén tim hiéu, tuyén truyén
cdi cach hanh chinh nam 2023

Trién khai K& hoach s6 1158/KH-UBND ngay 06/3/2023 ctia Uy ban nhan
dan tinh vé tuyén truyén cai cach hanh chinh trén dia ban tinh nim 2023; Uy ban
nhan dan tinh ban hanh Ké& hoach t6 chic Cudc thi truc tuyén tim hiéu, tuyén
truyén cai cach hanh chinh ndm 2023, v&i cac ndi dung cu thé nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Pho bién, tuyén truyén nang cao nhan thirc cho doi ngii can bg, cong churc,
vién chuc trong tinh vé ¥ nghia, tAm quan trong va cac ndi dung co ban Nghi
quyét ctia Chinh phu vé Chuong trinh tong thé cai cach hanh chinh giai doan
2021-2030; cac van ban cua chi dao cua B, nganh Trung wong va cua tinh vé
cong tac cai cach hanh chinh.

- Thong qua Cudc thi tryc tuyén tim hiéu, tuyén truyén cai cach hanh chinh
nam 2023 (Cugc thi) nham khuyén khich cac don vi nghién ciru, dé xuat sang
kién, giai phap cai tién 1& 161 1am viéc, nang cao hiéu qua hoat dong va chat luong
phuc vu cua co quan, don vi, dia phuong; cai thién, duy tri Chi sb cai cach hanh
chinh cua tinh, Chi s6 nang lyc canh tranh cép tinh, cac S¢&, Ban, nganh va dia
phuong, Chi sb hai long cta ngudi dan va doanh nghiép ddi voi sy phuc vu co
quan hanh chinh nha nudc cac cép trén dia ban tinh; déng thoi tao diéu kién cho
can bo, cong chure, vién churc tiép can tim hiéu, nang cao hiéu biét vé chu truong
ctia Pang va chinh sach, phap luat ctia Nha nudc, gop phan hoan thanh tot nhiém
vu cua co quan, don vi, dia phuong.

- Str dung Video Clip cua Hoi thi d€ tuyén truyén dén Nhan dan trong tinh
duong 161, chu truong cua Pang, chinh sach phap luat cia nha nudc vé cong tac
cai cac hanh chinh dé nguo1 dan biét va giam sat viéc thuc hién cua cac co quan,
don vi, cadn bg, cong chirc, vién chuc.

2. Yéu cau

- Noi dung cude thi thiét thuc, dong gop truc tiép vao két qua, hiéu qua cai
cach hanh chinh, gan v&i ddy manh tuyén truyén vé cai cach hanh chinh.
- Cudc thi duge to chire nghiém tac, tiét kiém, hiéu qua, huy dong duogc su
tham gia dong dao cua ddi ngli can by, cong chirc, vién chirc va nguoi lao dong
cong tac trén dia ban tinh.
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- Céc co quan, don vi, dia phuong tich cuc trién khai va tham gia Cudc thi dat
két qua, van dong toan thé can b, cong chire, vién chirc hudng ing tham gia déy
du tao nén dot sinh hoat chinh trj sdu rong, bo ich, quyét tim ddy manh cong tac
cai cach hanh chinh ¢ don vi, dia phuong.

I1. POI TUQNG, NOI DUNG VA HINH THU'C CUQC THI
1. Pdi twong

- Cac S¢, Ban, nganh va tuong duong thudc tinh; Uy ban nhan dan cac
huyén, thi xa, thanh pho va cdc co quan nganh doc cap tinh; cdc doanh nghiép
nha nudc, ngoai nha nude va tu nhan.

- Can b9, cong chuc, vién chuc va nguoi lao dong cong tac tai cac co quan
dang, doan thé va chinh quyén dong trén dia ban tinh Quang Nam.

2. Néi dung thi, gom 2 phan:

a) Phan 1: Thi tra 15i cAu hoi tric nghiém kién thirc cai cach hanh chinh trén
internet theo bo cau hoi ciia Ban T chirc cudce thi tim hiéu Chu truong cua Pang,
chinh sach phép lut ctia nha nudc vé cai cach hanh chinh; cic van ban chi dao
ctia Trung wong va cua tinh lién quan dén cong tac cai cach hanh chinh; nhimng
ndi dung co ban nang cao nhan thic vé cai thién cac Chi sé: Chi sb Cai cach
hanh chinh (PAR INDEX), Chi s6 hiéu qua quéan tri hanh chinh cong cip tinh
(PAPI), Chi sb hai long ctia ngudi dan va doanh nghiép (SIPAS); Chi s6 nang luc
canh tranh cép tinh (PCI); Chi $6 nang lyc canh tranh cép S¢, Ban, nganh; UBND
cac huyén, thi xa, thanh phé (DDCI) (noi dung thi theo danh muc cac van ban
dinh kem).

b) Phan 2: Thi tim kiém sang kién, giai phap cai cach hanh chinh

- T chirc, c4 nhan du thi dé xuét, gid1 thi¢u cac mo hinh, sang kién, giai
phap duoc lua chon dé du thi phai c6 tinh mai, thiét thuc, thé hién su sang tao,
tim toi, nghién ctru cua ca nhan, co quan, don vi, dia phuong, khong trung lap ¥
tudng d6i voi cac mo hinh, sang kién, giai phap da ap dung trong tinh tinh dén
ngay 31/12/2022; c6 thé nhan rong trién khai a4p dung trong thuc tién quéan 1y,
giai quyét cong viéce, thu tuc hanh chinh, c6 kha ning tao dot pha cho cong tac cai
cach hanh chinh cua tinh, co quan, don vi, dia phuong.

- Céc sang kién, giai phap du thi tip trung vao mot sd cha dé chinh: (1) gitp
cai thién moi truong kinh doanh hudng té1 sy hai long cia nguoi dan, doanh
nghiép va cac k¥ ning can thiét dé hd tro doanh nghiép thuc ddy su phat trién
doanh nghiép, phat trién kinh té-xa hoi cua tinh. (2) Giai phap cai thién cac Chi
s6 cai cach hanh chinh cip tinh (PAR INDEX); Chi s6 Hiéu qua quén tri va hanh
chinh cong cép tinh (PAPI); Chi s6 hai long ctia ngudi dan, t6 chic ddi voi sy
phuc vu co quan hanh chinh nha nudc (SIPAS), Chi s ning luc canh tranh cap
tinh (PCI); Chi s6 nang luc canh tranh cép S&, Ban, nganh; UBND céac huyén, thi
xa, thanh phé (DDCI). (3) Giai phap nang cao hiéu qua cai cach thu tyc hanh
chinh, thuc hién co ché mot cira, mot cira lién thong; cai cach td chirc bod may
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hanh chinh nha nudc ; cai cach ché do cong vu; cai cach tai chinh cong; xay dung
va phat trién chlnh quyen dién tor va mg dung cong nghé thong tin trong thuc
hién Chinh quyén s6. (4) Giai phap nang cao chét luong dich vu cong tryc tuyén
muc do toan trinh. (5) Nhitng giai phap, mo hinh, sang kién gbp phan dam bao
hoat dong thong sudt, hiéu qua cia co quan hanh chinh nha nudc.

3. Hinh thwc thi

a) Déi voi phan thi trac nghiém kién thirc cai cach hanh chinh: nguoi dy thi
tra 101 cac cac cau héi tai dia chi: http://duthicchc2023.quangnam.gov.vn. (hodc
truy cdap vao banner cua cudc thi tai Céng thong tin cai cach hanh chinh tinh dia
chi: http://cche.quangnam.gov.vn; Cong théong tin dién tir S6 Néi vu dia chi:
https.//sonoivu.quangnam.gov.vn).

b) Thi tim kiém sang kién, giai phap cai cach hanh chinh

Céc tap thé, ca nhan xdy dung Video Clip du thi (khdng qud 5 phit) theo
yéu cau ndi dung tai di€ém b, khoan 2, muc II cua Ké hoach nay va dang tai Video
Clip 1én cac nén tang chia s¢ video truc tuyén hodc trén trang thong tin dién tur
cua don vi, sau dé gui duong link Video Clip vé Ban T6 chuc cudc thi. Trén co
sO cac duong link Video cua ca nhan, t6 chuc dy thi gui ve, Ban T6 chirc Hoi thi
truc tuyén s€ dang tai Video du thi 1€n Fanpage cudc thi truc tuyén (chi tiét vé
cdch thuee tham gia dw thi dwoc thuc hién theo hwong dan tai Thé lé Cuoc thi).

I11. TIEN PQ, THOI GIAN THU'C HIEN

1. Tir ngay 05/7/2023 dén ngay 31/8/2023.

- Xay dung du thao va ban hanh K& hoach, thé 1& Cudc thi;

- Thanh 1ap Ban T6 chirc cudc thi va T6 giup viéc (76 bién soan, chdam chon
noi dung ...);

- Xay dung va thiét ké phan mém du thi;

- Xay dung ngan hang cau héi trac nghiém (56 lwong 400 ciu hoi).

2. Tir ngay 01/9/2023 dén ngay 30/9/2023

- Phat dong Cudc thi, phé bién rong rai Thé 18 cudc thi trén cac phuong tién
thong tin dai chung, dang tai trén Cong thong tin cai cach hanh chinh tinh va
website S& Noi vu dé can bg, cong chirc, vién chitc nam rd ndi dung va trién khai
thuc hién.

- Cac co quan, don vi, dia phuong phat dong can bd, cong chirc, vién chirc
tham gia CuQc thi.

3. Tir ngay 01/10/2023 dén ngay 30/12/2023 trién Khai to chirc thi

a) Phan thi trac nghiém kién thtic cai cach hanh chinh

- Thoi gian bat dau: 7h30 ngay 01/10/2023.

- Thoi gian két thuc: 17h00 ngay 15/11/2023.


http://duthicchc.quangnam.gov.vn/
http://duthicchc.quangnam.gov.vn/
http://duthicchc.quangnam.gov.vn/
http://duthicchc.quangnam.gov.vn/
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b) Phan thi tim kiém séng kién, giai phap cai cach hanh chinh
- Thoi gian bat dau: 7h30 ngay 16/11/2023
- Thoi gian két thuc: 17h00 ngay 15/12/2023

4. Cong bd két qui, tong két va trao giai: Dy kién tir ngay 16/12/2023 dén
ngay 31/12/2023 (Ban T6 chirc sé thong bao thoi gian cu thé).

IV. CO CAU GIAI THUONG, KINH PHiI THUC HIEN

1. Co céu giai thuwéng

a) Giai ¢4 nhan:

* Phan thi trac nghiém kién thirc cai cach hanh chinh

- 01 giai nhat: Tang Gidy khen cua Giam doc S& Noi vu va giai thuong
2.000.000 dong (Hai triéu dong),

- 02 giai nhi: Tang Gidy khen cta Giam doc So Noi vu va giai thuong mdi
giai 1.500.000 dong (Mot triéu nam tram ngan dong);

- 02 giai ba: Tang Gidy khen ctia Giam dbc S& Noi vu va giai thuong mbi
giai 1.000.000 dong (Mot triéu dong),

- 02 giai khuyén khich: Gidy chimg nhan va giai thuong mdi giai 500.000
dong (Nam tram ngan dong),

* P6i voi phan thi tim kiém sang kién, giai phap cai cach hanh chinh

- 01 giai nhat: Tang Gidy khen ctia Giam dc S¢ Noi vu va giai thuong mdi
gid1 4.000.000 dong (Bon triéu dong);

- 02 giai nhi: Tang Gidy khen cta Giam doc So Noi vu va giai thuong mdi
giai 3.000.000 dong (Ba triéu dong).

- 02 giai ba: Tang Gidy khen ctia Giam dbc S& Noi vu va giai thuong mdi
giai 2.000.000 dong (Hai triéu dong).

- 02 giai khuyén khich: Gidy chiimg nhan va giai thuong mdi giai 500.000
dong (Nam tram ngan dong).

b) Giai tap thé phan thi tim kiém sang kién, giai phap cai cach hanh chinh

Giai tap thé chi dugc trao cho cic co quan, don vi c6 tham gia phan thi xay
dung Video Clip tuyén truyén cai cach hanh chinh va nam trong nhoém 10 don vi
c6 diém cham cao nhat, ¢ ty 1& ngudi tham gia phan thi tric nghiém nhiéu nhat
va dat chat lugng bai thi t6t nhat, gom:

- 02 giai nhat: Tang Bang khen ctua Uy ban nhan déan tinh va giai thudng
mdi giai 5.000.000 dong (Nam triéu dong).

- 04 giai nhi: Tang Gidy khen ctua Giam ddc S Noi vu va giai thuong mdi
giai 3.000.000 dong (Ba triéu dong).

- 04 giai ba: Tang Giay khen ctia Giam déc S¢ Noi vu va giai thuong mdi
gidi 2.000.000 dong (Hai triéu dong).



2. Kinh phi thye hién

Kinh phi thuc hién Cudc thi duge str dung tir nguén kinh phi céai cach hanh
chinh, Uy ban nhan dan tinh bd tri cho S& N§1 vu trong du toan nam 2023.

V.TO CHUC THUC HIEN
1. S& Noi vu la co quan thudng truc Cude thi

- Tham muu thanh 13p Ban Tb chitc Cudc thi, tham muu Truong ban TH
chtrc thanh 1ap Ban Gidm khéo, T6 chuyén vién gitp viéc Ban gidm khao.

- Chu tri phdi hop véi cac So, nganh: Ké hoach va Pau tu, Thong tin va
Truyén thong, Tu phap va Van phong UBND tinh xdy dung ngin hang ciu hoi
tric nghiém. Téng hop, tham dinh va bién tap bd cau hoi, dap an, trinh Ban T
chtrc tuyén chon va phé duyét. Xay dung thé 1é Cudc thi va trién khai noi dung ké
hoach, thé 1é dén céc co quan, don vi, dia phuong.

- Phéi hop v&i Trung tim Cong nghé thong tin va Truyén thong-Sé Thong
tin va Truyén thong ning cip phan mém dy thi truc tuyén; xay dung chuyén muc
va dang tai cac thong tin vé Cudc thi 1én Cong thong tin cai cach hanh chinh tinh
va Cong thong tin di¢n tor S& Noi1 vu. Chu tri nghién ctlru, trinh UBND tinh xem
xét, hd tro hoan thién cac md hinh, sang kién giai phap cai cach hanh chinh c6 gia
tri ing dung thuc tién cao, chi dao bién phap nhan rdng mo hinh.

- Chiju trach nhiém chuén bi kinh phi td6 chuc cudc thi theo du toan duoc
duyét. Tang gidy khen cho cac don vi dat thanh tich cao va tham muu Chu tich
UBND tinh tdng Bé‘mg khen cho don vi, dia phuong dat giai nhat.

- Tham muu t6 chirc L& tong két va trao giai xdy dung video clip, giai tap
thé Cudc thi; bdo cdo tong két Cude thi theo quy dinh.

2. Cac So: Thong tin va Truyén théng, K& hoach va Pau tu, Tu phap va Vin
phong Uy ban nhéan dén tinh

- Phéi hop v6i S& Noi vu xdy dung ngan hang cau hoi tric nghiém lién quan
dén linh vuc cai cach thu tuc hanh chinh; xdy dung va phat trién chinh quyén dién
tir, tng dung céng nghé thoéng tin trong thuc hién Chinh quyén sd; nhitng ndi
dung co ban nang cao nhan thirc vé cai thién Chi s ning lyc canh tranh cép tinh
(PCI); Chi ) nang luc canh tranh cép S¢, Ban, nganh; UBND cac huy¢n, thi xa,
thanh phd (DDCI) va linh vuc cai cach thé ché.

- Ctr cong chirc tham gia Ban T chirc Cudc thi, Ban Giam khéo, T6 Chuyén
vién giup viéc Ban Gidm khao.

3. Cac S¢&, Ban, nganh va UBND cac huyén, thi xa, thanh phé cO trach
nhiém trién khai ndéi dung Ké hoach nay va thong béo kip thoi cac quy dinh,
huéng dan ctia Ban T chitc Cudc thi dén toan thé can bo, cong chure, vién churc
biét va tham gia; thuc hién ding tai thong tin tuyén truyén vé Cudc thi va chu
dong két nbi duong link, dia chi truy cap ctia phan mém vao dia chi Trang thong
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tin dién tir cia don vi, dia phuong dé can bo, cong chuc, vién chirc thuan loi
trong viéc truy cap, du thi.

Chi dao bd phan chuyén mon xay dyng Video Clip du thi tim kiém sang
kién, giai phép céi cdch hanh chinh gtri vé Ban T6 chure.

4. Lién doan Lao dong tinh chi dao Lién doan lao dong cac huyén, thi xa,
thanh phd khuyén khich, van dong doan vién la can by, cong chirc, vién chic
tham gia CuQc thi dat két qua.

5. Cong doan vién chure tinh ctr can bg lanh dao tham gia Ban Tb chttc Cude
thi; phdi hop to chirc tuyén truyén, phd bién cho doan vién cong doan cac co
quan, don vi tryc thudgc tham gia tich cuc cugc thi tim hiéu kién thirc va sang kién
trong cai cach hanh chinh nam 2023.

6. Pai Phat thanh va Truyén hinh Quang Nam, Bio Quang Nam day manh
tuyén truyén, gidi thiéu, quang ba vé cudc thi; kip thoi dua tin, bai phan anh vé
Héi thi, tong két Cudc thi.

Trén day la K& hoach t6 chirc Cudc thi truc tuyén tim hiéu, tuyén truyén cai
cach hanh chinh nam 2023; dé nghi cac co quan, don vi, dia phuong trién khai
thuc hién dé Cudc thi dat két qua./.

Noi nhén: TM. UY BAN NHAN DAN
-TT TU, TT HDND tinh; 4
- Ban chi dao CCHC&CPS tinh; Ti CHUTICH

- CT, cac PCT UBND tinh;

- Céc S0, Ban, nganh;

- LBLD tinh; Céng doan vién chirc tinh;

- Co quan nganh doc cap tinh;

- UBND céc huyén, thj x3, thanh ph;

- Trung tdm QTTI;

- bai PTTH Quang Nam; Bdo Quéng Nam;
- CPVP;

Ho6 Quang Biru
- Luu: VT, HCTC, NCKS.
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